Harris Health System
2020 INSPIRE Nursing Symposium
Center for Nursing Scholarship

Note: Topics and Speakers (as of 1-6-2020); the planning team reserves the right to make
changes without prior notice in the event of unforeseen circumstances. Thank you.

Keynote Speaker — jan Hargrave

“People-Reading Techniques: Redefining Communication Engagement in the
Healthcare Setting Part | and Part II”

Education

1) “Transfiguring Interprofessional Collaboration to Transform Patient Care” —
Candelaria Frankoff, BSN, RN, PCCN; Quality Management Coordinator; Ben Taub
Hospital; Suzanne A. Lundeen, PhD, RNC-OB, NEA-BC; Director of Nursing, Women &
Infant Services; Ben Taub Hospital; Harris Health System

2) “Work-Life Balance” — Christy Chukwu, MHA, CSSGB; Senior Operations Manager;
Ambulatory Care Services; Harris Health System

3) “Intimate Partner Abuse: Nurses on the Frontline in Addressing the Cycle of
Abuse” — Randy R. Mitchmore, DDS, MAGD; Dentist, Author, and Lecturer; LifeSmiles
Dentistry

Leadership

1) “Recruiting the Right Nurse is Like Finding Nemo” — Matthew Schlueter, MSN, MBA,
RN, NE-BC; PHN; Chief Nursing Officer, Ben Taub Hospital; Harris Health System

2) “Embracing Differences & Celebrating Diversity” — Maribel M. Marquez-Bhojani, MS,
BSN, RN-BC — Consultant/Student Retention Specialist; University of St. Thomas

3) “Working around Workarounds: Raising Awareness of Patient Safety Events” —
Edtrina (Trina) Moss, PhD, RN-BC, NE-BC; Quality, Safety, Value — Utilization Management
RN Consultant; Michael E. DeBakey VA Medical Center, Houston

Nursing Science

1) “Alternate Models of Psychiatric Care Delivery” — Nidal Moukaddam, MD, PhD;
Associate Professor; Psychiatric & Behavioral Sciences; Baylor College of Medicine

2) “Food Farmacy: An Innovative Approach to Food Insecurities — Esperanza (Hope)
Galvan, MS, RN, CVRN-BC, CDE; Administrative Director, Clinical Integration; Harris Health
System; Craig Johnson, MBA; Senior Operations Manager; Ambulatory Care Services;
Harris Health System; Thomas W. Porter Ill, MD; Harris Health System/Texas Children’s

Hospital; Moderator: Katie E. Kerbow, BSN, RN; Nursing Program Manager; Ambulatory
Care Services; Harris Health System



3) “Mother Knows Best: Breastfeeding and Microbiomes” — Kimberly Arnold, BSN, RNC-
LR; Lyndon B. Johnson Hospital INSPIRE Team; Harris Health System
“Bridging Gaps: Foreign-Educated Nurses and New Graduates” — Rosario T. Suico,
MSN, RNC, ACM-RN; Center for Nursing Scholarship; Harris Health System

Practice

1) “Involving Patients in Patient-Centered Healing: What a Novel Idea!” — Phyllis J.
Waters, PhD, RN; Associate Dean for Nursing Professional Advancement and Graduate
Studies; Professor, Carol & Odis Peavy Endowed Chair in Nursing; University of St. Thomas,
Houston

2) “Mitigating Workplace Violence: Your Well-Being Depends Upon It!” — Jetty John
Abraham, JD, Fort Bend Assistant District Attorney

3) “Flight Nursing: Soaring High to Save Patients’ Lives” — Aaron Ashworth, BSN, RN,
LP; Flight Nurse, Memorial Hermann Life Flight

Plenary Session

“Creating a Happiness Culture” — Tandiwe (Tandi) Kone, ADN, RN; Telephone Triage
Nurse - Ask Your Nurse; Patient Services; Harris Health System



